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Kinh gui: Cric phdng thuQc UBND huy0n.

Cdn cri guyiit tlinh s6 435/QE-UBND ngity ?6/312013 cta UBND tinh: .^
QuAng Ngdi v€ vigc ph6 duyQt Kd ho4ch xAy dpg vd 6p dsng Hg thdng qudn
ly chdt luong theo ti€u chuAn qu6c gia TCVIJ 9001:2008 vdo hoat d6ng cria
c6c co quan hanh chinh nhd nudc tr6n dia bin tinh Quing Ngdi giai do4n
2012-20 | 5;

a ^,^. Jh6."g b6o so 243lTB-llBND ngiry 09/7/?013 cria UBND huygn Duc
Ph6 v6 K6 hoach x6y dpg vir 6p dpng Hd th6ng quan 1y ch6t lucmg theo tiOu
chudn qudc gia TCVN 9001:2008 vdo hoat <lQng tai IIBND huyQn Dric Ph6;

C6c Quy6t tlinh v€ vi6c ban hanh BO tdi ii6u H9 thdng chit lucrng theo
ti6u chu6n TCVN ISO 9001:2008 cta Hg th6ng 01 (phdng Tdi nguy€n vd M6i
tnrdng), FIQ th6ng Q2 (phdng Npi vu), H€ th6ng 03 (Vdn phdig HDND &
UBND vd cdc phdng chuy1n m6n cdn lqi),

Ngdy 16/10/2013, UBND huyQn tir5p tr,rc ph6i hqp v6i don v! tu vdn -
Trung tdp K! thuft 3 * t6 chric bu6i hudng dAn 6p dung hd rh6ng tdi liQu theo
ti€u chudn TCVN ISO 9001:2008 r,iro ho+t dQng thgc t€ t4i UBND huyOn.

Qua budi ldm vi€c, Ban Chi dao ISO c6 f kiiSn nhu sau:

1. YCu ciu ldnh dao cric phdng nghidm tuc triiln khai 6p dung h0 th6ng
tdi ligu theo ti€u cnuan tCVt'l ISO 9001:2008 dd ducr.c tan nantr vdro ho4t
tlQng tai c6c phdng.

^ -'x2. Ti€p tuc thuc hi€n c6c c6ng vi€c sau:

2.1. Tn ngdy 01/11/2013, Ven thu cta UBND huyQn 6p dt:ng Phqt l4tc
I{ cria Th6ng tu 07/20I21TT-BNV ngdy 22/1112012 cri,a BQ NQi vu Ae nem
so6t, d6nh gi6 k€t qu6 xir 1f cira timg vdn bin cho todn Uy ban. Dinh kj'hang
quy th6ng kd k6t qui b6o c6o v€ Ban Chi d4o ISO (qua Thu ky ISOy CVp.

2.2. Ddi vdi Sii tay chAt luqng
a. VA Chinh s6ch chAt luong vd Sd tay ch6t luong

TO thu kj ISO cria H€ thdng 03 rham muu cho Chir ti:.h UBND huy6n
ban hturh Chinh sdch chiit ttwng (PhA IArc 3) t,A Muc ti\u chdt Iw. ng (ph1.t-lqtc
4) cua UBND huy6n hdng ndm.

- CriLc phdng chuy0n mdn thuQc IIBND huy€n G6 ci phdng NQi vU,
phdng Tdi nguy€n vd M6i try*g) xriy dimg Muc tiOu chtit luong cua cdc
Phdnghdngndm theo bi€u miu tai Phg lqrc 4;Dinhlc! hdng quy cdo c6o vi
Ba,n chi dao ISO (qua Td thu ki; ISO t6ng hop) u6 muc tieu in-At lugng cua
crlc Phdng theo bi6u m6u tqi Phqt lpc 5.



(Ri€ng Chiit s,lch chiit tvryg vd Mue ti€u chlir laqng cua (JBND hryEn
vd cdc Phdng ndm 2013 daqc ban hdnh trwfic ngdy 08/11/2013)

- pdn cu6i ndm_20I3, trdn c<r sd Mqc tiOu chit lugng d4t dugc nim 2013

vd tinh hinh.thUc t0 tai dia phuong, UBND huyfn vi cdc Phdng xdy dtmg
Muc tiEu chdt hq ng cho ndm 2014.

b. VA piriiiu thEm dd sg th6a mdn cua tii chirc, c6ng dAn uC aicn vu hAnh

chinh cdng tAi UBND huy€n

- Giao T6 tu klf ISO cta 03 HQ thi5ng t6 chfc l6y.y ki6n cria t6 chirc,
\ r. r

cdng ddn v€ dich vq hdnh chinh c6ng tai UBND huyQn bdng c6c bi6u mAu tai
phqr lqrc 06, Phqr lqtc 07 (01ndm td chric dy y kitSn 0 I lAn); b6o cdo ki5t quA vA

Ban chi d4o ISO.

c. VA ptri€u theo ddi qu6 trinh xri ly cdng vigc

Tir ngiry 0lllll2013, c6c Phdng 6p dung biiiu rr6:u Phqt /gc 8 dC theo
dbi qu6 hinh thgc hi6n c6c thri tgc hanh chfnh gita Phdng vd T6 chfc, C6ng
ddn.

ni
D6ng thdi, cdng chric phqr tr6ch vin thu cta c6c phdng, thu h.f ISO cua

H9 thrlng 01 vd Hg thtSng 02 tdng hqp cric Phi6u theo ddi quti trinh xw l!'cdng
vi6c vho bii5u m5u tai Phyc ltgc 9: D\rh k! hdng quf b6o c6o vA Ban chi dao
ISO (qua 16 thu hi ISO cta H0 thtSng 03 t6ng hqp) bdng bi6u mlu tai Phqt
Iqtc 10.

2.3. D6i vfi 06 Quyfiinhbftbu6c
-,l ^a. V€ Danh mqc tdi liQu nQi b0

Giao Vdn phdng HDND vd UBND huygn l{p Danh muc tdi ligu nQi b6
bdng ban cimg ho{c file m6m theo bi€u mdu 8M01.01 - Quy trinh 01 giri
Ban Chi d4o ISO vir cic Phdng.

b. VA Uann mgc tiri lipu c6 nguQn giic b€n ngodi

Crlc phong (kd ci phdng Tdi nguy6n vd Mdi truong, NQi vU}lQp Danh
muc tdi IiQu cd ngudn g6c b€n ngodi (cin QuyCt dinh, Thdng tu, Nghi dinh. . .

cria trmg linh vuc do phdng quan ry) beng file mAm theo bitiu mdu 8M01.03 -
Quy trinh 0I;

Grii bin cirng vd file m€m v0 Ban Chi dao ISO (qua td rhu \f ISO) theo
dia chi email: tothukyisodp@gmail.com.

- ..t ^c. V€ Quy trinh 03 - Ddnh gid nQi bQ

LIBND. huyQn s€ phdj hgp vcri don vi Tu vdn t6 chis kh6a dio t4o:
"Ddnh gi6 vidn nQi bq". r6t thfc khda dio i4o sE c6 bdi ki6m fta, hqc vi6n
ndo dt di€u ki6n s€ duoc nhfn Chilng chi Ddnh gid vi€n npi b6.

, -,1 ^d. V6 Quy trin} 04, 05, 06

Tt ngity 0lllll2013, cdc Phdng 6p dung cric bi6u miu tai euy trinh 04
- Quy triyh ki6m sodt dlch vu kh6ng phil hW; Quy trinh 05 - euy trinh hdnh
dqng khdc phqc; Quy trinh 06 - Quy trinh hdnh dfng phdng ngila vdo hoat
dOng.



2.4. Edi vdi Bang 'nd ti v! tri c6ng tric, Ki5 ho4ch cdng t{c ciia cic
phdng

C6c Phdng hodn thiQn Bring m6 th vi tri c6ng t6c vd K6 hoach cdng tdc
hdng nim; tan hd,nh vd luu tai phdng d€ dori vi crip gidy chring nh4n hQ th6ng
quin lf chAt lucrng theo ti€u chu6n qu6c gia TCVN {SO 9001 :2008 ki0ni ha.

. D6.vi€c xAy dpg vd 6p dung HQ thdng quan ly chdt.lugng theo ti€u

9lry1n 
qudc gia TCVN ISO 9001:2008 vd.o huyQn dat duoc k€t qui theo dung

K6 hopch cira Chir rich UBND tinh tai Quydt dinh sd 435/QD-IJBND vd Chir
tich UBND huygn t4i Th6ng b6o s6.z+:[e-UBND, y6u ciu cdc phdng, don
vi kh6n truong,"nghidm,tuc td chu'c thuc hiOn cdc ndi dung do rJon vi ru van
trinh bd1't4i bu6i tdp hudn ngiry 16/10/20i3 vd cric nOi dung nOu tr6n.

Cric phong, don vi nrio md tlon vi cdp gidy chimg nhAn hq thpng qudn l1i
chdt luqng theo ti€u chuin qu6c gia TCVN ISO 9001:2008 vdo ki€m tra, drinh
gi6 khdng dat thi phai chiu tr6ch nhiQm tnrdc Chir tich LtsND huySn.

(Cdc phdng khai thdc rdi liQu.tai buii tQp hudnngdy t6/10/20t3 tai
Il{4tc Vdn bdn chi dqo diiu hdnh - C6ng th6ng tin diQn t{.t'ttu1,Qn Eirc Phd).i.
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